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PROFESSIONAL OBJECTIVE

To connect library users with information, especially in the online environment. To create virtual spaces that clearly present collections, are intuitive and pleasant, and provide interaction between staff and visitors. 

EDUCATION


Master of Arts in History (December 2004),  Southern Illinois University, Carbondale, Illinois. Areas of focus: Medieval and Early Modern Europe.


Master of Library Science (1999), University of Maryland, College Park, Maryland. Graduate Fellowship 1997–1998.
Bachelor of Science in Architectural Design and Drafting (1997), Magna Cum Laude; Missouri State University, Springfield, Missouri. Presidential Scholar 1993–1997; National Merit Scholar. 

PROFESSIONAL EXPERIENCE


Digital Services Librarian

Carrier Library, James Madison University, Harrisonburg, VA


(August 2004–present)

· Primary responsibility for the evaluation, selection, training, and marketing of online database collections. Coordinate library liaisons with respect to online databases. Serve on the Collection Development Committee and recommend actions related to online collections.
· In FY 2007, 43 new databases were added (budget figures unavailable).

· In FY 2006, 50 new databases were added. Expenditures on electronic databases increased by 11.5%.
· In FY 2005, 31 new databases were added. Expenditures on electronic databases increased by 77%.
· Serve on the Web Projects Team. Coordinate usability testing, evaluation and assessment for web site projects. Administrate proxy server.
· In FY 2007, designed and launched new “Research Databases” web application (http://www.lib.jmu.edu/resources), providing distributed content authoring. Supervised one student worker.
· Conducted five formal usability tests in three years, including the library homepage, catalog, Research Databases site, federated search, and EBSCO basic and visual search interface.
· Liaison to the School of Communication Studies, including instruction (approximately 12 classes per year), reference, and collection development (with monograph budget approximating $12,000).
· Provide e-mail and face-to-face reference service.
Associate Professor and Business Librarian, Information Services

Morris Library, Southern Illinois University Carbondale

 (July 2003–August 2004)

· Coordinated chat reference service and continued maintenance of Morris Messenger IM reference software. 

· Created Where’s My Journal?, a comprehensive database-driven web interface to online and print serials.
· Taught CI 199, The Library as an Information Source, 1 credit hour.
· Developed collections for the School of Business and for the discipline of library science (administer budget of approximately $30,000 in FY03).
· Taught bibliographic instruction classes for Morris Library, Lesar Law Library, and University Of Illinois Extension Service; course topics include advertising, agribusiness economics, health care management, government resources, marketing, and mass communications.
· Provide e-mail, chat, telephone, and face-to-face reference service. 
 

Assistant Professor and Social Sciences Librarian, Social Sciences Division 
Morris Library, Southern Illinois University Carbondale

 (January 2000–July 2003)

· Played a leading role in overhauling Morris Library’s web site, in cohort with the Library Web Team (Fall 2000).
· With the library’s web programmer, implemented library web site search; text-only conversion program, and other web pages and tools.

· With the library’s web programmer, developed Morris Messenger IM reference software; identified and trained staff; maintained and evaluated service (2001). Supervised one grant-funded online reference graduate assistant (2002–2003).
· Taught web technology seminars, including introduction, intermediate, and advanced HTML classes; tables and forms with HTML; introduction to CGI  programming; server-side includes; web development strategies; Netscape Composer.
· Taught CI 199, The Library as an Information Source, 1 credit hour (Spring 2000, Fall 2000, Fall 2001).
· Developed library collections for five departments in the College of Business.
· Taught business and social science bibliographic instruction classes.
· Provided e-mail, chat, telephone, and face-to-face reference service.
Visiting Assistant Professor, (October 1999–January 2000) and Temporary Assistant Librarian, Social Sciences Division (August–October 1999)
Morris Library, Southern Illinois University Carbondale

· Developed library collections for five departments in the College of Business.
· Taught business and social science bibliographic instruction classes.
· Provided e-mail, chat, telephone, and face-to-face reference service .
Web Graphics Specialist and Information Technology Specialist, Office of Information Technology 

University of Maryland, College Park 

 (1998–August 1999)

· Under the direction of a professional librarian, created web graphics, web pages, and web sites for Maryland’s campus-wide information system.
· Taught workshops in HTML, JavaScript, server-side includes, and web graphics.


Distance Learning Reference Internship

University of Maryland University College

 (January–May 1999)

· Answered e-mail and telephone reference questions.
· Created business web bibliography.
SKILLS

· Comfortable in both UNIX / Apache and Windows / IIS server environments.
· High fluency in HTML, JavaScript and the DOM, CSS, and SSI. Knowledge of XHTML.
· Proven experience in database design, especially MySQL and MS Access. Knowledge of SQL Server 2005.
· Fluency in Perl, including CGI scripting.
· Growing fluency in ASP.NET web programming, including C#, Visual Basic, and AJAX.
· Knowledge of graphics software and formats, especially for the Web, including Adobe Photoshop .
· Experience with Macromedia Contribute, Dreamweaver, IssueTracker, WebTrends, Fiddler, and other web-related software and tools.

· Knowledge of web standards, including accessibility guidelines, W3C recommendations, Open URL, and browser requirements.
· Proven experience with challenges and solutions to remote access in the library environment such as proxy servers, firewalls, and browser incompatibility.  Experience with EZProxy, Logisense web caching Proxy Server, and Cisco Virtual Private Network software. 
· Mastery of library vendor administrative and customization interfaces such as EBSCO, First Search, ABC-CLIO, Gale, OVID, ProQuest, and ScienceDirect.
· Expertise with manipulation and statistical analysis of large data files.
· Knowledge of inferential statistics.

SCHOLARLY AND CREATIVE ACTIVITY
Current Projects

ListMaker 1.0.  (in development, Summer 2007).  ASP.NET Web application for faculty and students to create and subscribe to lists of library resources within the course management system, web portal, and other websites. 

Editor, The Journal of Web Librarianship. (Summer 2006-present). A new international, peer reviewed journal. Haworth Press. http://www.lib.jmu.edu/org/jwl/ 
Research Resources Web Application, version 2.  (November 2006-present). Provides distributed content authoring, scheduling, and display of electronic resources on the JMU Libraries web site.  

http://www.lib.jmu.edu/resources 

Game-based Learning: Achieving Information Literacy through Online Games.  (Funded by IMLS grant: Jennifer McCabe, Principal Investigator).  September 2005 – present.

ALA Poster Session submission and review panel management system. Original database and web program. Created January 2002; Converted to ASP Fall 2004 by Greg Spitzer. User forms available in Fall only: http://www.lib.jmu.edu/org/ala/ 
Historical Projects (selected)

Research Resources Usability Testing, January, 2007.

Research Resources Web Application (http://www.lib.jmu.edu/resources).  Provides distributed content authoring, scheduling, and display of electronic resources on the JMU Libraries web site. Launched August, 2006. 

EBSCOhost Visual Search Usability Testing.  January 2006-April 2006. 

Display Manager web-based digital scheduler and display application.  2005-2006. (contract program for Five By Five Communications, Alexandria, VA).

MultiSearch Usability Testing. (ENCompass federated search) .  Oct. 27-28th, 2005.

QuadView web-based streaming video player. October 2005. (contract program for Five By Five Communications, Alexandria, VA).

LEO Library Catalog and Library Home Page Usability Testing, June, 2005.

“Morris Messenger.” Browser-based instant messaging reference software. Created Spring 2001. (Retired).
“Where’s My Journal?” Comprehensive database-driven web application for finding local periodical holdings. Based on Serials Solutions and Oracle. Created May 2003.  (Retired).
“E-Journal Search.” Database and search form. (July 2002–May 2003). (Retired).

Web Guides to electronic resources in the Social Sciences:

“Health Care Management Resources.” Web Guide. (February 2001). “Accounting Bibliography.” (January 2001). 
“Business, Management, and Marketing Resources.” (January 2001). 
“Statistical Sources Bibliography.” Web Guide. (December 2000).
“Finding E-Business Articles with Online Databases: ProQuest, EBSCO, Lexis-Nexis, InfoTrac, and SilverPlatter.” (July 2000). Web Guide. Funded by the Pontikes Center for Management of Information. 
“Finding State Legislative Information: A Web Tutorial.” Funded by the Government Documents Round Table. (Summer 2000). 

Grants (selected)

(proposal, $180,073) “Usability Testing Center” Request for private fundraising assistance. James Madison University Office of Development.  (October 2006).

$14,641. “Instant Messaging Reference.” Faculty Research/Creative Grant. Office of Research Development and Administration. (August 2002–2003).

$500. “State Legislative Web Sites: An Evaluation of Accessibility to Persons Using Assistive Technology.” Library Affairs Research and Publication Award. (Spring 2002). 

$545. “Citizens’ Access to State Legislative Web Sites.” Library Affairs Research and Publication Award. (Summer 2001).

$500. “Video Games and Help: a Survey and Study of How Users become Familiar with a Complex Entertainment System.” Library Affairs Research and Publication Award. (Spring 2001).

$1000. “Searching for E-business Information in Online Databases.” Pontikes Center for the Management of Information. (May 15–August 15, 2000).

PUBLICATIONS 

Fagan, Jody Condit. “Periodicals Index Online and Periodicals Archive Online.” The Charleston Advisor 8, no. 3 (January 2007).

Fagan, Jody Condit. “Usability Testing of a Large, Multidisciplinary Library Database: Basic Search and Visual Search.” Information Technology and Libraries (September 2006): 140-150.


 Fagan, Jody Condit. “Times Digital Archive.” The Charleston Advisor 6, no. 4 (April 2005).

Fagan, Jody Condit. “Virtual Reference Software Comparative Review.” The Charleston Advisor 6, no. 4 (April 2005).
Fagan, Jody Condit. “Text-only Web Techniques.” In: Encyclopedia of Distance Learning. Caroline Howard et al., ed. (Hershey: Idea Group Reference, 2005): 1833-1837.

Fagan, Jody Condit. “The Black Athena Debate: An Annotated Bibliography.” Behavioral and Social Sciences Librarian 23, no. 1 (2004): 11-48.

Fagan, Jody Condit, and Bryan David Fagan. “An Accessibility Study of State Legislative Web Sites.” Government Information Quarterly 21, no. 1 (2004): 65-85.
Fagan, Jody Condit, and Christina Desai. “Communication Strategies for Instant Messaging and Chat Reference Services.” The Reference Librarian 79/80, (2002-2003): 121-155.

Fagan, Jody Condit, and Christina Desai. “Site Search and Instant Messaging Reference: A Comparative Study.” Internet Reference Services Quarterly 8, no. ½ (2003): 167-182.


Fagan, Jody Condit. “Server-side Include Codes Made Simple.” The Electronic Library 20, no. 5 (2003): 382-9.

Fagan, Jody Condit. “Text-only Alternatives: Are They Right for Your Site?” In Design and Implementation of Web-Enabled Teaching Tools. M. K. Hricko, ed. (Hershey, PA: Idea Group Publishing, 2003): 61-82.

Fagan, Jody Condit. “Social Sciences Librarian.” In: The Encyclopedia of Library and Information Science (New York: Marcel Dekker, Inc., 2003).

Fagan, Jody Condit. “Comparative Review of the MLA International Bibliography on EBSCO, InfoTrac, and OVID.” The Charleston Advisor 5, no. 1 (July 2003): 12-17.

Fagan, Jody Condit. “China.” In Magazines for Libraries, Bill Katz, ed. (Summit, NJ: R. R. Bowker, 2002): 354-61.

Fagan, Jody Condit. “Students’ Perceptions of Academic Librarians,” The Reference Librarian, 78 (2002): 131-148. 
Fagan, Jody Condit. “Selecting Test Item Types to Evaluate Library Skills.” Research Strategies 18, no. 2 (2002): 121-132. 

Ruppel, Margie, and Jody Condit Fagan. “Instant Messaging Reference: Users’ Evaluation of Library Chat.” RSR: Reference Services Review 30, no. 3 (2002): 183-197.

Fagan, Jody Condit. “Use of an Academic Library Web Site Search Engine.” Reference and User Services Quarterly 41. no. 3 (2002): 244-52.

Fagan, Jody Condit. “How to Know What You Want Them to Know: Rediscovering Objectives by Reviewing Evaluative Materials." Research Strategies 18, no. 1 (2002): 75-83.

Fagan, Jody Condit. “Promoting Membership: MPRC Plans for the Year Ahead.” NMRT Footnotes 30, no. 4 (2001): 5. 


Fagan, Jody Condit and Michelle Calloway. “Creating an Instant Messaging Reference System.” Information Technology and Libraries 20, no. 4 (2001): 202-212.

Fagan, Jody Condit. “Documents Digitization Task Force: Planning and Working Together.” NMRT Footnotes 30, no. 3 (2001): 11.

Fagan, Jody Condit. “Transition to a Unified System: Using Perl to Drive Library Databases and Enhance Web Site Functionality.” The Electronic Library 19, no. 3 (2001): 168-179.

Fagan, Jody Condit. “Comparative Review of Information Science Abstracts, Library and Information Science Abstracts, and Library Literature via Silver Platter.” The Charleston Advisor 3, no. 2 (2001): 5-11.

Fagan, Jody Condit, and Bryan David Fagan. “Citizens’ Access to Online State Legislative Documents.” Government Information Quarterly 18, no. 2 (2001): 105-21. 

Fagan, Jody Condit. “E-Business Searching in Online Databases.” Behavioral and Social Science Librarian 20, no. 1 (2001): 45-54.

Fagan, Jody Condit. “Self-directed Training for the Reference Librarian.” in New Technologies and Reference Services, ed. Bill Katz (Binghamton, NY: The Haworth Press, 2000): 59-70. First published in The Reference Librarian 71 (2000): 59-70. 

Fagan, Jody Condit. “Comparative Review of Web Interfaces to ABI/Inform Global.” The Charleston Advisor 2, no. 1 (2000): 5-11.

PAPERS, PRESENTATIONS, and SHORT COURSES
National


Fagan, Jody Condit. “The Next Evolution in OPACs and Search Engines."  MARS Hot Topics Panel Presentation, American Library Association Midwinter Meeting, Seattle, WA, January 20, 2007.
Fagan, Jody Condit. “EBSCOhost Visual Search: Usability Test Results.”  Electronic Resources & Libraries Conference, Atlanta, GA, March 22-25, 2006
Fagan, Jody Condit. “Digital Reference Software Update.” Virtual Reference Desk Conference, Cincinnati, Ohio, November 7, 2004. 

Fagan, Jody Condit, and Candace Benefiel. “ALA Poster Sessions: Why, What, How?” Poster session at the American Library Association Annual Conference, Toronto, ON, June 2003.


MARS Virtual Reference Discussion Group. Discussion facilitator at the American Library Association Midwinter Meeting, Philadelphia, PA, January 2003.

Fagan, Jody Condit. “Open Source Instant Messaging Software.” Presentation at the annual meeting of the American Society for Information Science and Technology. Philadelphia, PA, November 2002. 

Fagan, Jody Condit. “Training and Support for Chat Reference.” Session Moderator at the annual meeting of the American Society for Information Science and Technology. Philadelphia, PA, November 2002.

Fagan, Jody Condit. “What is Virtual Reference?” Paper presented at the Library and Information Technology Association National Forum, Houston. TX,  October 2002.

Fagan, Jody Condit, and Christina Desai. “Instant Messaging Reference.” Paper presented at the Computers in Libraries Annual Conference, Washington, DC, March 2002.

Stewart, Crit, Faye Backie, Jody Condit Fagan, and Pat Stenstrom. “Minding The Generation Gap: Learn How to Communicate and Work Together Across Generations.” Invited panel session at the American Library Association Annual Conference, New Orleans, LA, July 2002.

Fagan, Jody Condit. “Citizen’s Access to State Legislative Web Sites Revisited.” Paper presented to the Government Documents Round Table at the American Library Association Midwinter Meeting, New Orleans, LA, January 2002.

Fagan, Jody Condit. “Citizen’s Access to State Legislative Web Sites Revisited.” Discussion group leader at the State and Local Government Documents Task Force, American Library Association Midwinter Meeting, New Orleans, LA, January 2002.

Fagan, Jody Condit. “OPAC: a new game for Playstation 2?” Poster session presented at the annual meeting of the American Society for Information Science and Technology, Washington, DC, November 2001.

Fagan, Jody Condit. “Server Side Includes: Power for Webmasters.” Paper presentation to the Library and Information Technology Association National Forum, Milwaukee, WI, October 2001.

Fagan, Jody Condit, Christina Desai, and Mary Taylor. “No Results Found: A Library Web Site Search Engine Is No Substitute for Expert Help.” Paper presentation to the Library and Information Technology Association National Forum, Milwaukee, WI, October 2001.

Fagan, Jody Condit, and Margie Ruppel. “Take Home Quiz: Analysis of Student Searches After a Semester of Library Instruction.” Poster session presented at the American Library Association Annual Conference, San Francisco, CA,  June 2001.

Fagan, Jody Condit. Students’ Perceptions of Academic Librarians. Poster session presented at the American Library Association Annual Conference, Chicago, IL, July 2000.

State and Regional 

Fagan, Jody Condit. “System Administration for Web Voyage.” Presentation to the Illinois Library Consortium Systems Organization, Urbana, IL, March 2002.

Fagan, Jody Condit. “Morris Messenger.” Presentation to the Southern Illinois Learning Resources Cooperative, Carbondale, IL, January, 2002.

Calloway, Michele, Jody Condit Fagan, Christine Foes, and Margie Ruppel. “Instant Reference Messaging: Just Add Librarians.” Poster session presented at the Illinois Library Association Annual Conference, Springfield, IL, October 2001.

Fagan, Jody Condit. “Chat Reference Etiquette.” Presentation at the Reference Services on the Internet Symposium for Practitioners. Bradley University, Peoria, IL, September 7, 2001.

Local (selected)
 Fagan, Jody Condit.  “Library Databases for the College of Arts and Letters,” Presented to the College of Arts & Letters, James Madison University, April 12, 2007.
-----. “Library Databases with Faculty Information,” Presented to the Academic Council, James Madison University, March 21, 2007

-----. “Database Showcase 2006.” Carrier Library, James Madison University, January 6, 2006.

-----. “Usability Testing at JMU Libraries,” Libraries & Educational Technologies Showcase, James Madison University, January 4, 2006.
-----. “"Using Research Databases to Enhance your Scholarly Endeavors,” Center for Faculty Innovation, James Madison University, November 30 and December 1, 2006.

-----. “Database Show and Tell: New Databases at JMU Libraries” Carrier Library, James Madison University, May 19, 2005.

-----. “Integrating Digital Library Resources into Blackboard.” Center for Instructional Technology Summer Institute, James Madison University, May 12, 2005.

-----. “Virtual Reference Update.” Staff Development Training, Carrier Library, James Madison University, March 2, 2005.

Keach, Jennifer A., Jody Condit Fagan, and Johlene Hess.  “The Digital Library is HERE!” Information Technology Fair, James Madison University, Harrisonburg, IL, October 18, 2005.

Fagan, Jody Condit. “Database Showcase.” Carrier Library, James Madison University, October 12, 2005.

-----. “Introduction to WebVoyage.” Morris Library, Carbondale, IL,  July 24, 2002. 

Fagan, Jody Condit, and Christina Desai. “Instant Messaging Reference.” Morris Library, Carbondale, IL, February 27, 2002.

Fagan, Jody Condit, and Christina Desai. “Demonstration of Online Reference.” Morris Library, Carbondale, IL, August 8 and 9, 2001. 

-----. “Introduction to the New Library Home Page.” Morris Library, Carbondale, IL. August 16 and 18, 2000.

-----. “Searching for E-business in Online Databases.” Paper presented to Pontikes Center Advisory Board and College of Business, Carbondale, IL, October 2000.

-----. “Students’ Perceptions of Academic Librarians.” Poster session presented at "Celebrating Scholarship By and About Women," University Women’s Professional Advancement, Carbondale, IL, April 2000.

PROFESSIONAL SERVICE AND DEVELOPMENT


National

American Library Association (1999–present).
· Attended annual conference (2000–present).
· Attended midwinter meeting (2001–2003; 2007).
ALA Poster Session Committee (2001–present).
· Chair, 2006-present.
· Chair, poster session review panel (2003–2006).
· Maintain and update web site (2006-present).
· Maintain and update poster session submission database (2001–present).
· Create abstracts booklet  (2001–present).
Library and Information Technology Association (1999–present).
· Attended national conference (2001, 2002).
Reference and User Services Association (1999–present).
· MARS Education, Training, and Support Committee (Chair, 2002–2003; Webmaster, 2001–2003; Member, 2000–present).
ALA New Members Round Table (1999–2003).
· Membership and Promotion Committee (Chair, 2001–2002; Member, 2000–2003).
· Documents Digitization Task Force (Chair, 2001).
· Liaison to RUSA/MOUSS (2001–2002).
· Liaison to ALA Membership Promotion Task Force (2001–2002).
· Resume reviewer, ALA Midwinter (2001).
· Winner, NMRT Logo Contest (2000).
American Society for Information Science and Technology (1998–2004; 2006-present).
· Attended annual meeting (1999–2002).
· ASIST/ISI outstanding information science teacher award jury (chair, 2002–2004; member, 2001–2004).
· ASIST doctoral dissertation proposal scholarship jury (2000).
· Pratt-Severn best student research paper jury (2000).
· Session moderator, "Searching over Multiple Episodes." (2000 annual meeting).
Special Interest Group for Library Science Education (1999–2004; Chair, 2001–2002; Chair Elect, 2000–2001).
· Planned seven concurrent sessions for the 2002 Annual Meeting, including two directly related to chat reference. 

· Created and maintained SIG website (2000–2004).
· Moderated siged-l listserv (2001–2004).


Special Interest Group for Information Use, Seeking, and Behavior (1999–2004).
· Moderated siguse-l listserv, (2000–2001).
State and Local

Libraries & Educational Technologies Strategic Planning Steering Committee, James Madison University (March 2006 – present).
Web Projects Team, Libraries & Educational Technologies , James Madison University (2004–present).
· Direct usability testing for web site.
· Develop new database-driven web pages for the library’s electronic research databases.

Collection Development Committee, Libraries & Educational Technologies , James Madison University (2004–present).
· Evaluate electronic resource requests for purchase.
· Recommend additions and changes to electronic collections.
· Served on Allocation Task Force (2004-2005).
Honors Council, James Madison University (2004–present).
Expert Reviewer, 2005 RFP Process, VIVA: The Virtual Library of Virginia (PsycINFO). 

Madison Symposium Planning Committee, James Madison University (2004-2005).
Reference Retreat Planning Committee (Spring 2004).
Staff Development Committee, Carrier Library (2004–2006).
Search Committee, “Applications Specialist,” Carrier Library (Fall 2004).
Strategic Planning Steering Committee, Morris Library, Southern Illinois University Carbondale (2003–2004).
· Chair of seven-member steering committee.
· Involved the entire library staff in drafting a five-year strategic plan.
· Supervised work of four seven-member subcommittees.
· Served as liaison between library constituency groups, management team, and steering committee.
Virtual Library Group, Morris Library, Southern Illinois University Carbondale (2003–2004).
· SIUCat (Voyager) customization team.
· Serials management evaluation team.
· Serials Solutions implementation team.
Web Team Committee, Morris Library, Southern Illinois University Carbondale (1999–2003).
· Overhauled Morris Library web site into an integrated, database-driven design.
· Implemented library web site search.
· Implemented text-only conversion tool.
Library Training and Development Committee Morris Library, Southern Illinois University Carbondale (2002–present).
ILCSO Integrated Library System Selection Committee and Voyager Implementation Steering Committee, OPAC Task Force (2001–2003).
· As part of the ILCSO statewide library consortium, reviewed integrated library systems for purchase.
· Worked with a state committee and local library committee to customize the Voyager OPAC interface.
Faculty Executive Board, Morris Library, Southern Illinois University Carbondale (2000–2002, Chair 2001–2002).
· Serving as Chair, led faculty meetings, conducted elections, facilitated communication between faculty and library management team.
· Served as liaison to Faculty Senate regarding reorganization issues.
Faculty Research and Publications Committee, Morris Library, Southern Illinois University Carbondale (2000–2002).
· Chair, 2000–2001.
· Reviewed and made recommendations regarding faculty research grant proposals.
CONTINUING EDUCATION

Credit courses
Research and Inferential Statistics (PSYC 605), James Madison University, Spring  2006, 3 credits.

Principles of Programming (CIS 221), James Madison University, Fall 2006, 3 credits.


Signs, Symbols, and Social Interaction (SCOM 231), James Madison University, Fall 2005,  3 credits.


Introduction to Alternative Dispute Resolution (SCOM 245), James Madison University, Fall 2005,  3 credits.

Workshops and Short Courses (selected) 
“Involving Students in Research,” Center for Faculty Innovation, James Madison University, February 16, 2007.
“WebSurveyor: Create Online Surveys,” Center for Instructional Technology, January 18, 2007.
“Discussion Board Design.”  Center for Instructional Technology, James Madison University, Harrisonburg, IL, March 2005.

“Fostering Autonomous Learning.” Faculty Development Workshop at James Madison University, March 4, 2005.
“CLIR: Collaborative Library Instruction Repository.” With Jennifer Keach and Jennifer McCabe. Carrier Library, James Madison University, February 4, 2005.

“JMU Human Subjects Training.”  Office of Sponsored Programs, James Madison University, January 7, 2005.

“WebSurveyor Training: Create Online Surveys.”  Center for Instructional Technology, James Madison University, Harrisonburg, IL, February 2005.

“Usability Testing that Gets Results.” With Cari Wolfson, Focus on U. Usability University, General Services Administration, December 8-9, 2005.

“Open Access: Implications and Cost Models.” With David Stern, Director of Science Libraries and Information Services at Yale University. Special Libraries Association Virtual Learning Seminar, December 1, 2005.
“User Interface Update.” Usability University, General Services Administration, Washington, D. C., October 27-28, 2004.

“Create Lists.”   Millenium Training Session, James Madison University, Harrisonburg, IL, August 11, 2004.

Faculty Summer Institute. Illinois Online Network and the University of Illinois. Urbana, IL, Summer 2001.

”Documents To Go” Legislative Workshop, School of Information & Library Studies, University at Buffalo, Spring 2000.


COMMUNITY SERVICE

Habitat for Humanity, SIUC Chapter (2000–2004).
· Web editor, http://www.siuc.edu/~habitat/ (2000–2003).
· Volunteer builder.
Illinois History Fair Judge (Spring 2002, Spring 2003).


SIUC History Department Mentor (Fall 2002).
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